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Message from the Chief 
 

Beginning in August 2021, The Rohnert Park Department of Public Safety hosted a series of in-person meetings 
throughout the community, focused on recent City Council-approved measures for police accountability and 
community relations. Throughout the year, we also held twice-monthly “Chat with the Chief” open-forum zoom 
meetings, moderated by various community leaders. These unscripted chats gave residents the opportunity to inquire 
about any public safety topic. 
 
We exceeded the State of California’s requirements in the Racial and Identity Profiling Act (RIPA) and began collecting 
and reporting specified demographic data earlier than was legally required. The purpose of this new law is to detect 
and eliminate racial and identity profiling by law enforcement, and improve diversity and racial and identity sensitivity 
in law enforcement. An analysis of our use of force data found that 99.7% of all contacts with the police are resolved 
without the show or use of force. We included a host of information related to public safety accountability and 
transparency on the City’s website at www.RPCity.org/PublicSafetyTransparency. 
 
In August 2021, we proudly opened our $5.4 million, 4,300 square foot Fire Station 3, with a goal of improving 
response times on the west side of Hwy 101. Station 3 was the result of a partnership with Federated Indians of Graton 
Rancheria,. It has space for three vehicles, living quarters for up to three fire fighters, and is staffed 24/7. We also 
placed into service a new ladder truck and a Quick Response Vehicle (QRV). The QRV, a commercial truck used for 
emergency medical response during peak periods, reduces wear and tear on the larger apparatus in the fleet.  
 
We received a Class II rating from the Insurance Services Office (ISO). This ranking reflects the outstanding 
performance of Rohnert Park’s fire suppression program (emergency communications, departmental operations, 
water supply, and community risk reduction), and can result in reduced insurance cost for our residents. In addition, 
every firefighter also completed Firefighter I and Firefighter II taskbook skills, a set of professional performance 
requirements set by the California Department of Forestry and Fire Protection (CalFire). 
 
The safety of bicyclists and pedestrians remains a top priority. We held a bicycle and pedestrian safety 
operation aimed at keeping people walking and bicycling safely. On that National Bike to School Day, 
officers encouraged drivers to slow down and allow bicyclists and pedestrians to safely access roads, 
reminded pedestrians to only cross at marked crosswalks or intersections with a stop sign or signal, and 
instructed bicyclists to always wear a helmet and travel in the same direction as traffic. 
 

RPDPS applied for and received grants to help fund 
traffic safety operations, safety equipment 
purchases, and the Specialized Assistance for 
Everyone (SAFE) Team. Grants help provide the 
highest level of service to the community while also 
reducing the impact to the City’s budget. 
 
 
 
 

 
Tim Mattos 

DIRECTOR OF PUBLIC SAFETY 
  



 

 

Mission 
 

The Rohnert Park 

Department of Public Safety 

is dedicated to working 

collaboratively with the 

community to maintain trust 

and safety by providing 

professional service with 

compassion and integrity. 

Vision 
 

The Rohnert Park 

Department of Public Safety 

is a professional and 

progressive organization that 

values its employees and 

community while providing 

exceptional service through 

our actions. 

Values 
 

We are the Rohnert Park Department of Public Safety 

Respect ……………. For each other, our community, and our city 

Pride ………………… In what we do, and who we are 

Dedication ………... To our department, community, and city 

Professionalism …. Our attitude towards each situation we handle 

Success ……………. What we strive for each day 
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Organizational Chart 
 

The Rohnert Park Department of Public Safety consists of three service branches: 
Police Services, Fire Services, and Support Services. 



  

Police Accountability & Community Relations 

The Rohnert Park Department of Public 
Safety values open and accessible 
government, meaningful engagement, and 
mutual accountability. In 2021, City 
Council unanimously approved the most 
comprehensive measures on police 
accountability and community relations in 
Sonoma County. 
 
These measures include: 

1. Retaining an independent police 
auditor to review public safety 
investigations into civilian 
complaints. The report will be 
available to the public.  

2. Adopting a Public Safety 
presentation calendar for regular 
opportunities for the City Council and the community to provide feedback on Public Safety matters. 

3. Creating a community roundtable to obtain feedback from a diverse group of stakeholders representing 
underrepresented minority groups.  

4. Implementing an alternative response model to enhance crisis intervention, mental health, and assistance 
to those experiencing homelessness.  

5. Restarting the Civilian Public Safety Academy.  
6. Expanding trainings regarding explicit and implicit bias, sensitivity, de-escalation, LGBTQ+, and racial 

profiling. Invite non-Public Safety staff and City Councilmembers to partake in trainings when appropriate.  
7. Augmenting staff resiliency 

programs by adding 24/7 
counseling services on demand, to 
be accessed through a phone 
application.  

8. Continuing existing officer 
stewardship and mentoring.  

9. Engaging community stakeholders 
regarding the Council’s direction 
for enhanced public safety 
accountability and community 
relations. 

 
Implementation of several of these 
measures began in 2021, and RPDPS will 
continue to make them a priority 
throughout 2022. 



  

SAFE Team 

In November 2021, the Rohnert Park Department of Public Safety launched the Specialized Assistance for 
Everyone (SAFE) Team, creating a new model for responding to crises in the community. In partnership with 
the Cotati Police Department and under contract with Petaluma People Services Center (PPSC), the SAFE 
Team provides a Crisis Intervention Specialist and an Emergency Medical Technician for the community every 
day. The SAFE Team is available twelve hours a day, and will be expanded to eighteen hours a day in 2022. 
 
The team responds to calls for service for people under the influence of drugs or alcohol, in need of 
treatment for mental illness, who need shelter, or for various other quality of life issues. They provide minor 
medical care, counseling, referrals to social services, and transportation to a suitable location. 
 
With SAFE, Rohnert Park is among the cities adopting the latest innovations in police best practices, providing 
the community with the most helpful interactions and freeing police officers to respond more quickly to in-
progress crimes. The team responded to almost 200 calls during the last two months of 2021.   



 
 
 
 

 

 

Police Services 
The Police Services Patrol Division operates as a typical police department and provides police services 24/7. 

Police Services includes the Patrol Unit, Traffic Unit, Investigations Unit, and the Community Oriented 

Problems Solving (COPS) Team. 

 

Patrol responds to calls for service, provides general law enforcement activities, including traffic investigation, 

reports of criminal activity, crime scene investigation and apprehension of criminals. Our patrol officers are 

committed to ensuring a high quality of life for our citizens through the use of problem solving strategies, and 

proactive patrol. Rohnert Park enjoys an extremely low crime index due to the partnering with our citizens to 

reduce crime and the fear of crime. 

 

Some of the community activities that Police Services participate in are National Night Out, Every 15 Minutes, 

Special Olympics and Coffee with a Cop. The Department of Public Safety also attends various meetings 

throughout the year with community-based organizations to maintain and build trust relationships. 

In 2021, Police Services participated in community meetings, 

exceeded the Racial and Identity Profiling Act (RIPA) requirements, 

and increased trainings in implicit bias and de-escalation 



  

Beat Map 
 

Rohnert Park is divided into three beats to reduce response times. 



  

Data & Statistics 
 

 

14 Control hold 
12 Firearm display 
3 Taser display 
2 Taser discharge 
2 Personal body weapon 
1 Impact weapon 

34 Incidents resulting in show or use of force involving residents of Rohnert Park 

7,180 
Hours of Pol ice 

TRAINING 

Civilian  9 
COMPLAINTS 

AVERAGE RESPONSE TIMES 
Priority 1:   4 min 32 sec 

Priority 2:   5 min 51 sec 
Priority 3:   12 min 15 sec 

14,219 911 

80,060 Non-Emergency 

PHONE CALLS 

34,924 
Times an officer responded 
to a call for service 

4,031 
Crime or incident 
reports filed 

1,796 Arrests made 

282 
Traffic collision reports 

DUI arrests 

201 

163 Stop sign tickets 

149 
Cell phone tickets 

Speeding 
tickets 

140 



 
  Fire Services 

Our Public Safety Officers who are assigned to the Fire Services Division function as a typical municipal fire 

agency and are responsible for protecting life and property. Our Fire Division includes Fire Suppression, 

Emergency Medical Services (EMS), and the Fire Prevention Unit which is responsible for reviewing proposed 

building plans as well as inspecting new and existing buildings. Disaster preparedness is coordinated through 

the Emergency Operations Center.  

In 2021, the Fire Services 

Division put the Quick 

Response Vehicle (QRV) and 

the west side Fire Station 3 

into service. These 

innovations are designed to 

increase response options 

and reduce response times. 

In 2021, Fire Services 

responded to 4,768 

calls, including fires, 

rescue/medical calls, 

and false alarms.  

 

Fire Prevention 

completed 594 plan 

reviews and 3,674 

inspections. 



 
  Support Services 

The Records & Property Unit processes all 

police reports and citations, greets visitors in 

the front lobby, responds to requests for 

information, and manages all property and 

evidence. In 2021, the unit processed 771 

requests for reports from the public, handled 

876 discovery requests, received 3881 items 

of evidence, and disposed of 7203 items by 

release to their owner, auction, or destruction. 

The Communications Unit is staffed 24 hours 

a day, 365 days per year and is responsible for 

dispatching 911 and non-emergency calls. In 

2021, our dispatchers answered 14,219 

emergency 911 calls and 80,057 non-

emergency calls, and processed 49,936 calls 

for service. When dispatchers aren’t working, 

they are active in community events; during 

the holiday season 2021, a number of 

dispatchers assisted with the distribution of 

toys to 389 children in Rohnert Park. 

The Rohnert Park Animal Shelter cared for 

828 animals in 2021. The clinic was 

remodeled to care for in-house animals more 

efficiently and expand the community Fix-it 

Clinic spay/neuter services. Installation of 

portals in the cat cages expanded the living 

space for all cats. A new full-time Shelter 

Coordinator position was created to help meet 

the city’s growing needs, and the shelter 

achieved a 94% live-release rate in spite of 

the limits to service required during the 

COVID pandemic. 



 

500 City Center Drive 

Rohnert Park CA 94928 

Non-emergency: 707-584-2600 

Dial 911 in an emergency 

 

RPCity.org/PublicSafety 

Facebook.com/RohnertParkPoliceFire 

Twitter.com/RohnertParkDPS 

Instagram.com/RohnertParkDPS 
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